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SAF Competence Test
User Guide

This guide aims to help users navigate the SAF test site.

Preperation:

Before taking the SAF Competence Test you should make yourself familiar with
the SAF reference material which will give you a clear understanding of topics
covered within the test. To access the reference material go to:
www.specialistautomotivefinance.co.uk and click on the fknowledgeotab at the
top of the screen.

To log on to SAF go to: www.SpecialistAutomotiveFinance.org.uk/test where you
will be directed to the welcome screen.



http://www.specialistautomotivefinance.co.uk/
http://www.specialistautomotivefinance.org.uk/test
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Figure 1: SAF Welcome Screen

You will find the log on screen in the top left hand corner. Underneath this you
will find the menu options (Welcome, About SAF and FAQ). On the bottom of the
screen you will find contact details for Proficiency Solutions, the system provider,
should you require any assistance.

To begin the tYoswillthed be dirfected tb thegLiogintscreen. Here
you input your User ID and Password - given to you by the SAF administrator
within your Company.
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Your SAF Competence Test

4 Welcome, AmyS, to the Specidist Automotive Finance Competence Test.

It is recommended that you review the sylabus before attempting the test. For instructions on how to wiew the sylabus please dick FAQ. Please make sure you are
adequately prepared to take the test,

Welcome

Abaut SAF

You have three attempts at passing the test before being locked out.

To take the test, click on the 3 ican.
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Looking for your Certificate?
Your certificate wil be available to download from here once you have passed the SAF Competence Test.

Click Support
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Figure 2: SAF Competence test screen

You have 40 minutes to answer 40 challenging multiple-choice questions. You
will have three attempts to pass the test, if you fail on your third and final attempt
then you will be unable to retake the test and an email alert will be sent to the
SAF Administrator within your Company.

If you have any questions before taking the test, are experiencing technical
difficulties or have been locked out of thetest, ¢l i ck ASupporto on the
show the contact details for your SAF Administrator.

Please ensure you are adequately prepared and are away from distractions
before clicking the screen icon to start the test process. You will pass through a
Data Protection and Instruction screen before entering the formal assessment.
Please read the information on these screens carefully.
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What must a Dealership/Group have before making unsolicited calls to
customers by automated calling means?
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Figure 3: SAF Assessment Screen

When you reach the final question (question 40) you will be given the option to
ASubmito your answer s. I f you do not
minutes then the test automatically finishes and your answers submitted. You will
immediately be informed whether you have passed or failed the test.

answert
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Your SAF Competence Test

4 Welcome, Helen, to the Specialist Automotive Finance Competence Test

Welcome
It is recommended that you review the sylabus before attempting the test. For instructions on how to wiew the sylabus please dick FAQ. Please make sure you are
adequately prepared to take the test,
Abaut SAF
¥ou have three attempts at passing the test before being locked out.
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Specialist Automotive Finance Competence Test
This is the formal assessment for the Certificate of SAF Competence. 85%, Repo rt h ere
View Details
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Congratulations! - you have passed all the tests alocated to you and can now print your Certificate by clicking the icon or link below,

Download your \\ gy~

certificate here

Click here to print your Certificate =

Your Certificate is an Adobe Acrobat document and to view it you wil need Adobe Acrobat Reader instaled on your computer, If you do NOT have Adobe Acrobat
Reader installed please download and install a free copy.

e

&] Done S @ Internet

Figure 4: Your SAF Competence Test Screen



Coaching Report
A breakdown of the results of your test is available b y ¢ | iView Detaigso fi
The report will help identify any training needs you may have (see below).

Figure 5: Coaching Report

To exit the system when you have finished click on the log out icon on the top left
hand corner.

You will need to renew the test on an annual basis. You will be sent an email
reminder before your current certificate expires. When you receive the email you
should log in and retake the test in the same way as you have done today.



