
  

 

 

 

 

 

 

SAF Expert Test - User Guide 
    
1. Study the SAF Expert training material available as a printable pdf and online 

slides here. 
 

2. Ensure you have received your login details from Proficiency Solutions and have 
these ready so you can login.  These should have been e-mailed to you directly or 
may have been provided by your firm’s SAF Administrator.   
 

3. Click ‘Login’ at the top of the SAF home page to be taken to the SAF Expert test 
site hosted by Proficiency Solutions.   
 

4. On the ‘Please login’ screen input your User ID and Password.   
 
5. Please ensure you are adequately prepared and away from any distractions.  

 

Click ‘My Learning’ on the top ribbon menu.  Clicking the ‘Study’ icon bottom of 
the page will take you to the SAF Expert training material provided under 1. above.  
Clicking the ‘Test’ icon will start the process for you to take the SAF Expert test. 

 
6. You are now on the SAF Expert test assessment centre homepage and will see 

data protection information.  Click ‘Submit’ to start the test. 
 

7. You have 60 minutes to answer 60 challenging multiple-choice questions. You will 
have three attempts to pass the test, if you fail on your third and final attempt then 
you will be unable to retake the test and an email alert will be sent to the SAF 
Administrator within your company who will be required to unlock the test. You can 
find your administrator contact information under ‘Support’ on the top ribbon menu 
on the test centre homepage. 
 

8. When you reach the final question (question 60) you will be given the option to 
“Submit” your answers. If you do not answer all available questions within 60 
minutes then the test automatically finishes and your answers submitted. You will 
immediately be informed whether you have passed or failed the test. 

 

9. After completing the test you will be returned to the “Your SAF Expert Test” 
screen. 

 
10. Your SAF Expert Certificate will be available to print from the bottom of the learn 

screen once the test has been passed. This will be available to download and print 
until the certificate expiry date. 

 
 
 

http://www.specialistautomotivefinance.org.uk/training-material/
https://www.specialistautomotivefinance.org.uk/home/


  

Coaching Report 
 

A breakdown of the results of your test is available by clicking “View Details”. 
The report can be used to help identify any training needs you may have.  
 
To exit the system when you have finished click on the “Log Out” icon on the top 
lefthand corner. 
 
Annual renewal 
 
You will need to renew the test on an annual basis. You will be sent an email reminder 
before your current certificate expires. When you receive the email you should log in 
and retake the test as outlined above. 


